
NEED 

HELP?

GUIDE TO

CITY SERVICES

Questions? Call ( 916 ) 617-4500 or visit our website at www.cityofwest-

sacramento.org

Police / Fire NON-EMERGENCY...................................................372-3375
Down power line, gas leak, electrical outage...............................372-3375     
Sand bags for flooding...............................................................617-4850
Flooded roads, broken pipes, clogged storm drains, 
fallen trees, plugged sewers.......................................................617-4850
Emergency Operations Center (EOC)...........................................617-4900

Information Sources
AT&T U-Verse Gov’t .................................................................Channel 99
Wave Broadband Cable TV ......................................................Channel 20
City Hall....................................................................................617-4500
City employment ......................................................................617-4525

City Departments & Resources
Administrative Services..............................................................617-4575
Building....................................................................................617-4683
Business Licenses.......................................................................617-4645 
City Clerk..................................................................................617-4500
City Council...............................................................................617-4500
City Manager.............................................................................617-4500
Code Enforcement / Nuisance Abatement...................................617-4925
Community Development / Planning..........................................617-4645
Economic Development..............................................................617-4535
Finance.....................................................................................617-4575
Fire Department Administration.................................................617-4600
Housing & Community Investment..............................................617-4555
Human Resources......................................................................617-4567
Information Technology.............................................................617-4520
Inspection Services ....................................................................617-4691
Building Permits........................................................................617-4683
Parks & Recreation Department.................................................617-4620

Community Center...............................................................617-5320
Recreation Center................................................................617-4770

Police........................................................................................617-4900
Port..........................................................................................617-4880
Public Works (8:00 am to 5:00 pm, M-F)....................................617-4850
Public Works After Hours and Weekend......................................372-3375
Refuse / Recycling.....................................................................617-4590
Utility Billing.............................................................................617-4589
Waste Management.........................................................(866) 844-1508
Water Treatment Plant...............................................................617-4860

EMERGENCY
FIRE, LIFE THREATENING, MEDICAL 
EMERGENCY, or CRIMES IN PROGRESS

CALL 
9-1-1

City Council
1st & 3rd Wednesday of every month at 7 p.m.
................................................................................................617-4500 

Commissions & Committees

Arts, Culture & Historic Preservation Commission....................................617-4620 
Quaterly on the last Mondy of the month

Board of Appeals..................................................................................617-4500
As-needed basis

City/County 2x2 ..................................................................................617-4500
Quarterly  on the 4th Wednesday of the month

City/School 2x2 ..................................................................................617-4500
1st Monday of every other month

Economic Development & Housing Commission.......................................617-4535 
4th Wednesday of every other month at 6 p.m.

Environment and Utilities Commission....................................................617-4850 
2nd Monday of every even-numbered month at 6 p.m.

Parks, Recreation & Intergenerational Commission.................................617-4620 
1st Tuesday of every even-numbered month at 6 p.m.

Planning Commission.............................................................................617-4645
1st & 3rd Thursday of every month at 6 p.m.
 
Port Commission....................................................................................617-4535
1st Wednesday of every month

Transportation, Mobility and Infrastructure Commission...........................617-4850 
1st Monday of every odd-numbered month at 6 p.m.

City Council, Committee and Commission Meetings 
are held in the City Council Chambers 

at 1110 West Capitol Ave.  The public is invited.

GET INVOLVED 
WITH YOUR COMMUNITY



Affordable Housing
Housing
(affordable housing issues)........................................................617-4555
Yolo County Housing Authoriy (Section 8).........................(800) 662-9656
Cal Dept. of Fair Employment & Housing .........................(800) 884-1684

Animals
Barking dogs, dangerous, dead, injured, 
unlicensed, lost animals.............................................................375-6492
Infestations: rodents, cockroaches, insects...................................617-4925
Bees: swarming...............................................................(530) 666-8140
Mosquitoes, yellow jackets, wasps....................................(800) 429-1022
Nuisance: exotic or too many animals........................................617-4925

Maintenance
Bus shelters: dirty, damaged......................................................617-4850
Fire hydrants: open, leaking......................................................617-4850
Manhole covers: missing, damaged............................................617-4850

Nuisance
Alarm: vehicle or building..........................................................372-3375
Bar: underage drinking..............................................................372-3375
Building: abandoned, dangerous................................................617-4925
Graffiti (in progress)..................................................................372-3375
Graffiti removal........................................................................617-4875
Grocery carts: abandoned................................................(800) 754-3303
Home business: inappropriate....................................................617-4925
Junk, rubbish, unsightly properties.............................................617-4925
Loud noises (disturbing the peace).............................................372-3375

Person(s):
Inebriated, disturbed.................................................................372-3375
Vacant properties: dangerous, unsightly......................................617-4925
Vehicle: abandoned on street.....................................................617-4930
Vehicle: abandoned on private property......................................617-4925
Vehicle: impounded...................................................................617-4920
Weeds: overgrown, fire hazard..................................................617-4600

Permits
Alarm permits................................................................... 855-694-8281
Building permits........................................................................617-4683
Burn permits.............................................................................617-4600
Hazardous materials..................................................................617-4600

Permits (cont.)
Park and facility rentals.............................................................617-4620
Special events: parades, festivals................................................617-4624
Tree trimming / removal...........................................................617-4620

Property Issues
Building permits........................................................................617-4683
Carports, sheds..........................................................................617-4645
Easements, right-of-way issues...................................................617-4645
Fences.......................................................................................617-4645
Pools.........................................................................................617-4645
Setbacks....................................................................................617-4645
Sidewalk encroachment issues....................................................617-4645
Zoning......................................................................................617-4645

Public Safety
EMERGENCY - POLICE / FIRE / MEDICAL 911
Police / Fire (non-emergency)...................................................372-3375
Bicycle registration............................................... 617-4993 or 617-4985
Business Watch Program............................................................617-5328
Copies of police reports..............................................................617-4910
Copies of fire reports.................................................................617-4600
Crime Tip HOTLINE.....................................................................617-4747
Domestic Violence Advocate............................................... 530-665-5316
Drug activity tips.......................................................................617-4747
Gang activity tips.......................................................................617-4747
Home safety inspections.............................................................617-4600
Illegal burning...........................................................................372-3375
Illegal camping..........................................................................617-4925
Illegal parking of vehicles..........................................................617-4930
Jail-Yolo County................................................................. 530-668-5245
Neighborhood Watch Program...................................................617-5328
Property: found/missing/return.................................................617-4950
School truancy...........................................................................375-7600
Volunteers in Policing.................................................................617-5328
Warrant information..................................................................617-4984

Streets & Sidewalks
Faded striping or markings........................................................617-4850
Flooding, storm drain clogged............................... 617-4850 or 372-3375
Hazardous sidewalks.................................................................617-4850
Potholes....................................................................................617-4875
Street light outages (identify pole #)..........................................617-5013
Street sweeping, schedules.........................................................617-4850

Traffic
Signal: non-functioning......................................... 617-4850 or 372-3375
Signs: missing, damaged, blocked..............................................617-4850
Speeding vehicles and parking violations....................................617-4900
Traffic collision (non-injury).......................................................372-3375
Traffic complaints......................................................................617-4850

Trash
Dumpster overflowing.....................................................(866) 844-1508
Hazardous materials dumping....................................................372-3375
Illegal Dumping/scavenging......................................................372-3375	
Uncollected refuse / recycling..........................................(866) 844-1508

Trees
Blocking streetlights...................................................................617-4850
Fallen trees, storm debris in street..............................................617-4850
  (after hours & weekends)........................................................372-3375
Tangled in power lines................................ 372-3375 or (800) 743-5000
Tree trimming....................................................................(see “Permits”)

Water & Sewer
After hours and weekends..........................................................372-3375
Odorous or discolored tap water.................................................617-4860
Septage receiving......................................................................617-4850
Sewers: plugged........................................................................617-4850
Temporary shut-off needed........................................................617-4850
Water conservation information.................................................617-4590
Water lines: broken, flooding.....................................................617-4850
Water Treatment Plant tour........................................................617-4860
Water wasting complaints.......................................................... 617-4545

Other Resources
Business licenses........................................................................617-4645
Cable T.V. questions..........................................................(866) 928-3123
Utility bill questions...................................................................617-4589
West Sacramento Chamber of Commerce....................................371-7042
Yolo County Social Sevices..........................................................375-6200
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